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SSI Surge Tracker ST2 Product Warranty 

Surge Suppression, LLC, its subsidiaries, partners, affiliates or assigns, hereinafter referred to as “SSI,” 

warrants to the end user that any new Surge Tracker ST2 surge protective device, hereinafter referred to 

as “product,” will be free from significant defects in material and workmanship under normal use and 

service, for a period of Five (5) Years from the date of original manufacture. If the end user provides to 

SSI the original receipt for the product, then the start date for the warranty instead will be the end 

user’s date of purchase.  This warranty shall not apply unless the product is installed by a qualified 

licensed and/or bonded electrician.  Any and all obligations of SSI under this warranty shall be limited to 

repair or replacement of the defective product, or credit in U.S. DOLLARS in an amount not to exceed 

the original wholesale purchase price paid to SSI for the product.  SSI shall determine in its sole 

discretion whether to repair, replace or issue credit for the product.  All costs incurred including, but not 

limited to, shipping, labor for installation, removal, and re-installation shall be the sole responsibility of 

the end user.  SSI assumes no liability resulting from the misuse of the product, including but not limited 

to (1) the use of the product in combination with any electrical or electronic components, circuits, 

systems, assemblies or subassemblies, or with any other materials or substances; or (2) the improper 

application, or the unsuitability, of the product for use in any circuit, assembly or subassembly. Without 

limiting the generality of the foregoing, SSI shall have no liability for any loss liability, cost, damages, 

expenses, or lack of performance arising from (1) accident, negligence, alteration, modification, faulty 

installation, abuse, or misuse by any distributor, end user, shipping company, or any other entity; (2) 

attempted or actual dismantling, disassembly, service or repair by any entity not specifically authorized 

to preform repairs by SSI in writing; or (3) handling during shipping or transport. The giving of advice or 

recommendation, or the failure to give advice or recommendation as to the use or application of the 

product shall not constitute any statement of warranty and shall not impose liability upon SSI.  Any claim 

under this warranty must be reported within 15 days of the occurrence to SSI in writing, and the product 

must be returned to SSI at the claimant’s expense.  Return of Product must be accompanied by a Return 

Authorization Number, that is available from SSI.  This warranty does not guarantee uninterrupted 

electric service.  THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, WHETHER 

EXPRESSED OR IMPLIED, INCLUDING, WITHOUT BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF 

MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH 

ARE EXPRESSLY DISCLAIMED. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, SSI SHALL 

NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES 

THAT RESULT FROM THE USE OF, OR THE INABILITY TO USE, THE PRODUCT, REGARDLESS OF WHETHER 

SUCH DAMAGES ARE BASED ON TORT, CONTRACT, OR ANY OTHER LEGAL THEORY, EVEN IF SSI HAS 

BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  SSI NEITHER ASSUMES NOR AUTHORIZES 

ANY ENTITY OR PERSON TO ASSUME ANY LIABILITY OR OBLIGATION ON ITS BEHALF.  ANY CLAIMANT 

OR POTENTIAL CLAIMANT ACKNOWLEDGES THAT SSI HAS MADE NO WARRANTIES OF ANY KIND 

EXCEPT THOSE MADE HEREIN.  Purchaser acknowledges that SSI’s total liability arising out of the use of 

the product shall in no event exceed the purchase price paid to SSI for the product.   
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SSI Surge Tracker ST2 Residential Connected Equipment Warranty 

In addition to the SSI Surge Tracker ST2 Product Warranty (detailed above), for Surge Tracker ST2 SPDs 

connected to a single-family home’s service entrance, SSI will reimburse up to $25,000 per occurrence, 

or $1,500 per device, for connected residential electrical equipment damaged as the result of SPD 

failure. The limit of SSI’s liability under this warranty shall be the prorated Fair Market Value of the 

Damaged Equipment or the deductible amount of the original homeowner’s insurance policy, whichever 

is less. The residential electrical equipment damaged by the SPD failure must be properly connected and 

the Surge Tracker ST2 SPD must also sustain surge damage. This warranty does not cover any damage 

resulting from a cause other than a “power surge.” This warranty does not cover damage associated 

with a sustained overvoltage, equipment installed outdoors, catastrophic events (including lightning 

strikes), vandalism, theft, normal wear and tear, obsolescence or abuse. Upon discovering any Damaged 

Equipment, the purchaser must submit a claim pursuant to the claim procedure and in accordance with 

all additional requirements provided in the SSI Surge Tracker ST2 Product Warranty (detailed above). 


